
Legacy tools, disconnected strategies and fragmented systems prevent 
manufacturers and dealers from exceptionally serving their end consumers. 
Declutter the mess with pre-configured industry best practices powered by  
HCL Aftermarket Cloud.

HCL Aftermarket Cloud is the most cost-effective and comprehensive SaaS application suite for 
manufacturers and dealers to excel in subscriptions, parts and service fulfillment. Its plug-and-play apps are 
infused with industry best practices to drive memorable consumer experiences.

Fueling aftermarket-led growth with pre-configured 
digital solutions
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Capitalize on growth opportunities

Deliver ROI with DMS right 
from day one with feature-
rich capabilities.

All-in-one dealer  
management

Reach a broader  
audience to seize your  
full market potential.

Simplified commerce 
operations

Browse an extensive 
collection of plug-and-play 
aftermarket specialty apps.

Specialty apps for 
every need

Fuel aftermarket-led� 
growth in every function
Drive memorable post-sales and aftermarket� 
experiences with HCLSoftware on Microsoft Azure



Connecting value chain with DMS, E-Commerce and 
specialty apps
With an e-commerce-ready Dealer Management System, you can gain control over the parts 
shopping experience, parts availability across the value chain and inherent pilferages in the 
aftermarket within 20 weeks.
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Fuel aftermarket-led� growth in every function

Stop losing to inefficiencies and start winning with 
aftermarket-led growth

Learn moreLearn more about HCL Aftermarket Cloud, available on Azure Marketplace

Specialities
Helpdesk (CRM)

Order Management

Digital Catalog

Field Services

Sales

Warranty Management

Parts and Inventory

Special Tools and Assets

Bay Management

Contract Management

Time and Attendance

Float Management

Remanufacturing

Service Management

eCommerce

Plug in the right aftermarket specialty app to grow 
your specialty

Shift from internal efficiency KPIs to 
customer centricity   

Consolidate operations by integrating 
existing technologies with aftermarket-
focused solutions

With a single foundation delivered by HCL Aftermarket Cloud, you can:

Deliver consistent customer experiences 
wherever you meet them

De-risk transformation and maximize 
your investments

https://www.hcl-software.com/aftermarket-cloud/

