
HCL BigFix As 
Managed Service
The Benchmark For All-in-One
Endpoint Management Solution

A deep dive into the need for Managed hosted Model
IT Challenge

"For enterprises that rely on  digital technologies, managing complex IT environments while 
balancing innovation, cost, and scale is difficult. Traditional on-premises solutions struggle to 

keep up, making managed hosted models a strategic answer to these evolving challenges.

Now available as a 
plug-and-play hosted 
solution, BigFix empowers IT 
and Security teams, offering 
endpoint protection, 
securing and managing 
endpoints across nearly 100 
different operating systems
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BigFix As Managed Service capabilities
The all-in-one managed offering has answers to your business woes:

Lifecycle management: 
Streamlined control from provisioning to decommission.

Inventory management:
Comprehensive tracking of all assets including hardware, software, and licenses, 
across on-premise and cloud environments.

Patch management:
Multi-platform Patch Management and Multi-cloud Patch Management extend 
security coverage to diverse environments, ensuring that all endpoints are 
continuously protected and up to date.

Automated lifecycle management:
Orchestrates device provisioning, configuration, patching, and automatic 
retirement across laptops, desktops, and mobile devices.

Asset Discovery:
The platform provides Asset Discovery of any IP-addressable device, allowing 
organizations to maintain visibility over their IT landscape

Software asset management:
Builds accurate software inventories, tracks usage, ensures license compliance 
and understands usage, facilitating audit readiness.

Compliance management:
Implements and maintains compliance, automating continuous enforcement of 
industry-specific and regulatory requirements.

Vulnerability remediation
Mitigates vulnerabilities and reduces cybersecurity risk in real-time across various 
end user devices.

Achieve a 
98% 
first-patch 
success rate.

Gain 100% 
visibility over 
all servers

Reduce 
non-compliant 
endpoints to 
less than 1%

Cut compliance 
repo�ing time 
by 94%

hcl-software.com

Want to know more?
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Tool Overload

68% of 
organizations use 

11+ tools to 
manage endpoints

Resource Strain

70% of IT 
depa�ments are 
understaffed

– NCC Data

Integration Failure

40% of IT 
projects fail due to 
integration issues 
with existing systems

– IDC

Security Vulnerabilities

The average cost 
of a data breach is 

$3.86 million

– Ponemon Institute

Compliance Gaps

80% of 
organizations struggle 
to maintain regulatory 
compliance

– Deloitte

HCL BigFix

98% 100%

94%1%

Cyber threat risk

Damages projected 
to exceed $10 
trillion annually by 
2025 (Cybersecurity 
Ventures)

Infrastructure confidence gap

While 88% of Indian 
business leaders view 
their IT infrastructure 
as top-tier, only 44% 
feel it is prepared for 
future risks

https://www.hcl-software.com/bigfix?referrer=www.google.com
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https://x.com/HCLBigfix
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