
Business Partner 
Registration Guide

Registering as a new partner 
organization



Are you?

Registering a New 

Partner Organization

Continue to follow this 

guide.

Adding a New User at 

Existing Partner

Please follow the:

Partner Registration -

Adding Additional Users 

Guide

https://partners.hcltechsw.com/pdfviewer/c87r7e3voxje/dq44gffxlgpuw/hclsoftware_business_partner_program___registering_as_a_new_user_at_an_existing_hclsoftware_partner_?_ts=cix74lw8vehun&_sg=KNTL1xHn7G41EyO2wmd9czqM1qM15WwMpWr-HFZi0J0
https://partners.hcltechsw.com/pdfviewer/c87r7e3voxje/dq44gffxlgpuw/hclsoftware_business_partner_program___registering_as_a_new_user_at_an_existing_hclsoftware_partner_?_ts=cix74lw8vehun&_sg=KNTL1xHn7G41EyO2wmd9czqM1qM15WwMpWr-HFZi0J0
https://partners.hcltechsw.com/pdfviewer/c87r7e3voxje/dq44gffxlgpuw/hclsoftware_business_partner_program___registering_as_a_new_user_at_an_existing_hclsoftware_partner_?_ts=cix74lw8vehun&_sg=KNTL1xHn7G41EyO2wmd9czqM1qM15WwMpWr-HFZi0J0


Step 1 - Visit Partner Connect
https://www.hcl-software.com/resources/partner-connect

1. Select 

‘Sign Up 

here’

If you have any 

questions 

during the 

Registration 

process please 

submit a case

2. Select 

‘Click 

here’

https://support.hcl-software.com/csm?id=guest_csm_creation


Step 2 - Create Business Partner User Account

3. Select 

‘Create 

Account’
4. Complete 

all fields and 

check 

boxes.  NB: 

public 

domain 

email 

addresses 

(e.g. 

gmail/yahoo 

etc) are not 

accepted

5. Select 

‘Create 

HCL BP 

ID’



Step 3 - User Registration Confirmation

1. An 

onscreen 

message will 

confirm your 

form has been 

submitted

2. IMPORTANT

You must click 

the ‘Confirm’ 

link in your 

email to verify 

your email 

within one hour 

of receipt



Step 3 - User Registration Confirmation

4. An 

onscreen 

message will 

confirm your 

email has 

been verified

5. Following 

confirmation you 

will receive an 

email with a 

‘Sign In’ link to 

enable you to 

complete your 

application



Step 4 - Business Partner Organization Registration

1. Sign in to 

continue your 

Partner 

Application

2. Select 

‘Register 

Company’



Step 4 - Business Partner Organization Registration

3. Follow the instructions 

and link in your inbox to 

continue your application.

1. Please complete all fields.

NB: public domain email 

addresses (e.g. gmail, yahoo, 

etc.) are not accepted.

2. Onscreen 

confirmation 

message -

Please check 

your email



Step 5 - Partner Registration Form
Please complete all 

required fields about 

you and your 

Organization.

NB - please 

include 

https:// on url



Step 6 - HCLSoftware Partnership Selection

1. Select your Partner Type.  Please 

note on initial registration you can 

select one.  Following approval you 

can add additional partner types.

Once you have completed the Application Form the 

next step is to upload your Certificate of 

Corporation.

To learn more about our 

partner types click here

https://partners.hcltechsw.com/pdfviewer/5s1cfrale8j1/dq44gffxlgpuw/hclsoftware-partner-program---partner-types?_ts=ibgga7wcy05n&_sg=o-KOXjbDzBZz-6WdRK2TSxvaU-ORdS8WIdbGyS6Ss0Y


Step 7 - Certificate of Corporation Upload

2. Follow the onscreen instructions to

- Accept terms of use

- Update Password

- Select time, date and language settings

1. Follow the link in your 

email and login with your 

username and password.



Step 7 - Certificate of Corporation Upload

3. Select 

‘Upload’ 

Corporation 

Certificate

4. Select 

‘Document 

Upload’



Step 7 - Certificate of Corporation Upload

5. Select ‘Upload’ 

6. Select your 

Certificate of 

Incorporation file to 

upload



Step 7 - Certificate of Corporation Upload

IMPORTANT

7. Once 

uploaded 

select the ←    

(not the ‘x’) 

8. Select 

‘Submit’ 



Step 7 - Certificate of Corporation Upload

IMPORTANT

7. Once 

uploaded 

select the ←    

(not the ‘x’) 

8. Select 

‘Submit’ 
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Step 7 - Certificate of Corporation Upload

9. Confirm you have 

uploaded the correct 

file.  Applications 

without a Certificate 

of Incorporation will 

not be processed. 

HCLSoftware will now 

review your Business 

Partner Application. 

Keep an eye on your inbox 

for application updates.

Step 7 - Certificate of Corporation Upload



During the application review stage HCLSoftware may reach out via phone or email to confirm 

further details.  Please ensure any enquiries are responded to a timely manner to ensure we can 

progress your application.

If you application has not been successful we will reach out and let you know.

Once your application has been reviewed and approved you will receive an email notification 

confirming your application has been approved and the final step is to accept the agreement(s).

If you have any questions during the application process please submit a case
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HCL Software Application Review

https://support.hcltechsw.com/csm?id=guest_csm_creation


Please login to view and sign your HCLSoftware Agreement(s).

Upon initial registration you will sign the relevant agreement(s) based on the below table.  Following initial 

registration, if you would like to sign up for an additional partner type please submit a case.
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Step 8 - HCLSoftware Agreement Acceptance

Partner Type Base Agreement Addendum

Reseller Yes Reseller Addendum

Solutions (MSP/PSA) Yes Solutions Addendum

System Integrator Yes System Integrator Addendum

GSI Yes System Integrator Addendum

Technology Yes Technology Addendum

2nd Tier Reseller 2nd Tier Reseller Agreement only N/A

https://support.hcltechsw.com/csm?id=guest_csm_creation
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Step 8 - HCLSoftware Agreement Acceptance 

Dependant on your partnership - you 

will be presented with the relevant 

contract(s).

If you are a 2nd Tier reseller you will 

only be presented with one contract

1. Select your 

first agreement 
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Step 8 - HCLSoftware Agreement Acceptance 

2. Select ‘View 

and sign the 

contract’ 
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Step 8 - HCLSoftware Agreement Acceptance 

3. Use the options to 

move through the pages, 

zoom or download to 

review.

4. When ready to sign 

either navigate to the last 

page of the document or 

select ‘Accept’
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Step 8 - HCLSoftware Agreement Acceptance 

5. Select ‘Please 

sign here’

6. Enter your name, title and 

confirm the check boxes that you 

have ‘Read and understood the 

terms of the agreement’ and ‘I am 

authorized to execute’

7. Select ‘Save’
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Step 8 - HCLSoftware Agreement Acceptance 

8. Select ‘Accept’

9. Confirm you 

have read and 

understood the 

terms of the 

Agreement.
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Step 8 - HCLSoftware Agreement Acceptance 
10. You will receive a 

confirmation message that 

your agreement has been 

signed and you can 

download copy

11. Please sign the addendum (if applicable)  

Your application won’t be complete until all 

agreements have been signed. 

12. Please repeat items 1-9 to 

sign the addendum agreement
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Step 8 - HCLSoftware Agreement Acceptance 

13. You will receive 

confirmation of the completed 

contracts.

Congratulations!

We are delighted to welcome you as a HCLSoftware Business Partner.  

Your Partner Connect account will be set up within one business day and 

you will receive a Welcome Email with key next steps.



.
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Step 9 - Select your HCLSoftware system roles

.

1. Visit the 

Customer Portal.  

Select ‘Sign In’ 

using your email 

and password.

2. Select your required roles 

for these HCLSoftware 

systems

● Customer Support

● E-Commerce 

● File Download and 

License Entitlements

3. If your organization 

details appear select 

‘Choose’.  If the details 

are not there select ‘My 

Company is Not Listed 

Here’

https://registration.hclpartnerconnect.com/customerregistration
https://support.hcltechsw.com/csm
https://partners.hcltechsw.com/pdfviewer/ht10o75pj4i/dq44gffxlgpuw/hclsoftware-partner-program---ecommerce-portal?_ts=bmywtvd3ammv&_sg=jZndOFbpz05gM32U6Xo43AmFNiTnVHXDPi4_IYTlv8k
https://support.hcltechsw.com/csm?id=kb_article&sysparm_article=KB0073344


Following receipt of your welcome email please download the HCLSoftware Partner Pack by reviewing 

and accepting the agreement.

The HCL Software Partner Pack provides a no fee annual subscription to a preset quantity of licenses for 

over fifty HCL software products, including support for them. 

The HCLSoftware Partner pack licenses are intended to help our Partners: 

• Develop and test within their solutions 

• Demonstrate/market/sell products to customers 

• Increase familiarity through hands-on learning

Step by Step Guide - HCLSoftware Partner Pack
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Step 10 - HCLSoftware Partner Pack

https://registration.hclpartnerconnect.com/softwarepackagreement
https://registration.hclpartnerconnect.com/softwarepackagreement
https://partners.hcltechsw.com/pdfviewer/bqaspc2pkvp72/dq44gffxlgpuw/hclsoftware_business_partner_program___partner_pack_overview_and_process_?_ts=cfmya4ar8fnq0&_sg=kQFy9pGsp_fxTTkBKKbsMgXLZ3Gqmmt3dqrdu7z7bdE


If additional users need to register for the HCLSoftware Business Partner Program please share 
this Step by Step guide with them.

If you were the first to register at your organization you have been identified as the Primary 
Contact.  This means that any additional users will need to be approved by you.

Follow the steps on the next slide to approve pending applications.
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Step 11 - Additional User Registration

Additional User Registration Guide

https://cdn.gladeos.com/hcltechsw/public/1bafe5bd/4d23304f/HCLSoftware_Partner_Program_-_Registering_as_a_New_User_at_existing_Partner__1_.pdf
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Step 12 - Primary Contact Additional User Approval

Add new 

image

3. Select ‘Approve’ or 

‘Reject’.  If approved the 

user will be set up in Partner 

Connect within one 

business day.

1. You will receive an email 

confirming a new user 

needs approving

2. Select ‘Sign In’
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