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DRYiICE™ MyCloud revamps
IT-asset provisioning

Financial service leader accelerates
IT-asset provisioning and automation
along with monitoring

HCL DRYICE
MyCloud



& The client

Our client is the largest Financial Services and Asset Management Company in Europe. Boasting a
workforce exceeding ten thousand employees and with annual revenues more than USD 65 billion, they
offer a wide range of financial services, including asset management to their clientele.

Il:;}g The challenges

The client was bearing the brunt of a manual IT asset provisioning process that was ineffcient and
error-prone while being inflexible. The IT environment was also rife with monitoring challenges while manual
processes kept hampering scalability. The list of challenges included:

Reduced productivity
of IT staff and
business users

Vulnerabilitie emanating from
network services monitoring
and patching problems

Hindered scalability due to
constant manual intervention
requirement

High turnaround times
leading to process @

bottlenecks

The solution

Our client deployed DRYiICE MyCloud across their private cloud (vCenter and SCVMM) and public cloud
(AWS) environments. The applications were deployed across the three cloud environments based on their
nature. This automated the overall provisioning lifecycle and added layers of monitoring services.
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({}}5 Why MyCloud?

MyCloud deployment automated the manual, inflexible, ineffcient, and error-prone IT-asset
provisioning to enhance accuracy and productivity. It also helped in optimization of the cloud

infrastructure by:

Accelerated IT-asset O
provisioning

Application-specific ©
hybrid cloud configuration
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Faster issue remediation with
better log management

Robust with automated
monitoring and logging

Overall provisioning
lifecycle improvement

The client experienced several tangible business benefits by deploying MyCloud within their IT infrastructure,

such as:

ON
£5%
LN Pl
d
"4 Y]

O1.

02.

03.

04.

05.

06.

DRYiICETM MyCloud automates provisioning of IT infrastructure

Faster provisioning with
provisioning cycle automation

Enhanced agility with seamless
multi-cloud deployment

Improved automation, monitoring,
and logging agents

Enhanced productivity as better log management reduced
provisioning times to less than 8 hours and remediation to a few hours

Improved accuracy, effciency, and
flexibility with elimination of manual errors

Higher scalability with the elimination of
manual intervention in processes



@E DRYiCE MyCloud

DRYIiCE MyCloud is a pro-active hybrid cloud management platform that allows organizations to effectively
provision, manage, govern, and optimize their workloads across multi-cloud environment. It offers flexibility
to onboard new services on the fly in a very intuitive manner saving cost and time and provides a
self-service catalogue enabling one click provisioning of laaS, PaaS & multi machine blueprints. With deep
integrations with CI/CD tools it can also become part of an organization's DevOps strateqy thus

enabling flexibility, aqility, and scalability across multi-cloud environment.

About us

DRYICE Software is a division of HCL Technologies focused on building industry-leading Al and cloud software
products that transform and simplify IT and business operations. We actualize Al-led service assurance,
enterprise-wide digital aqility, and business process flow intelligence for service-oriented enterprises.

For more product details about DRYiICE MyCloud, click. For queries, write to dryicemarketing@hcl.com.
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https://www.dryice.ai/products-and-platforms/mycloud
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