
Customer was seeking an 

SAP-certified solution to 

orchestrate its workflows and 

plan future expansions with a 

reliable provider to:
Adoption of a SAP Certified 

advanced Service Orchestration 

and Automation Platform (SOAP)

White glove product support 

delivered by HCL

Flexible Pricing scheme enabling 

ROI

Overview

About HCL Software
HCL Software, a division of HCL Technologies (HCL) develops, markets, sells, and supports over 30 product 

families in the areas of Customer Experience, Digital Solutions, DevSecOps, and Security and Automation. HCL 

Software is the cloud native solution factory for enterprise software and powers millions of apps at more than 

20,000 organizations, including over half of the Fortune 1000 and Global 2000 companies. HCL Software's 

mission is to drive ultimate customer success with its IT investments through relentless product innovation. 

please visit www.hcltechsw.com

Challenge  Solution Results

HWA SAP Certification
Solid Product Roadmap 

enabling seamless 
future expansion

Pricing Scheme 
enabling ROI

One of the largest German IT services companies, operating in more than 20 countries and employing 
approximately 50,000 people worldwide, o�ers integrated end-to-end IT solutions driving digital 
transformation across automotive, manufacturing, logistics, transportation, healthcare and
the public sectors.

•

• •  Seamless adoption of the new 

workload automation platform 

with high usability and direct 

training/enablement of the team

•  

•  

•  

•

•

Solidity and maturity of HWA 
product

HWA SAP certification

Scalable pricing scheme based 

on jobs and not on the 

infrastructure

Prompt support and effective 

collaboration with the Business 

Partner during pre-sale phase

•

•

 Adopt a technology that 

guarantees  continuity of the 
operations and enables seamless 
future expansions

 Guarantee business continuity 

•

•




