
The CTO tasked the scheduling 
team with assessing their current 
processes and technology to see if 
they could do better with another 
solution. A lack of strategic 
partnership, missing digital 
transformation capabilities like AI 
and lack of cloud functionality 
were key areas of evaluation.

HCL performed a business 
assessment for the customer that 
identified areas of improvement 
and cost savings. Clara and HERO 
were big di�erentiators as they will 
reduce their annual operating 
costs. Our cloud-native 
functionality was also seen as a 
smooth way to transition to Azure.

Improved e�ciency through 
automated delivery of critical 
operations 

Reduced operation cost 
while maintaining quality 
and e�ciency of services
with Hero and Clara

Accelerated cloud 
transformation
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About HCL Software
HCL Software, a division of HCL Technologies (HCL) develops, markets, sells, and supports over 30 product 

families in the areas of Customer Experience, Digital Solutions, DevSecOps, and Security and Automation. HCL 

Software is the cloud native solution factory for enterprise software and powers millions of apps at more than 

20,000 organizations, including over half of the Fortune 1000 and Global 2000 companies. HCL Software's 

mission is to drive ultimate customer success with its IT investments through relentless product innovation. 

please visit www.hcltechsw.com

Automated delivery of 
critical operations Reduce operation cost Speed up their cloud 

transformation 

One of the oldest asset management companies in the world known for pioneering the mutual fund. 
The company has been revolutionizing the industry and has opened the door to investment for millions 
of Americans.


