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IT event management product 

reduction.

Integration Management Module 

integration with GenAI powered 

Introduction 
to HCL 

Management
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Streamlined Authentication 
and Enhanced Security

within the platform, 
eliminating the need for 

Maximizing operational

Automatic or Semi-automatic 
Ticket Creation

Service 

automatically generate a 
ticket via HCL IEM or leverage 
the benefit of automatic ticket 
creation via ServiceNow.

Group Management for 

Change/Problem

their potential impact.

correlation for automatic 
grouping and mapping 

grouping.

Connector Management 

Continuity

Event Room availability for 

Cloud.

collaboration

collaboration with the team 

thereby reducing MTTR along 
with automated notification  

integration with AEX (AI Driven 

Real-time Interactive

interaction with metric view, 

and actionable.

Correlation

available for correlation of 

 



ServiceNow CMDB

Dynatrace

ServiceNow HCL ServiceXchange

LogicMonitor

SNMP V1/V2 

ScienceLogic

Azure SocketLAM Open NMS

SCOM Grafana GCP Fluentd

SNMP V3 Generic Splunk DX Spectrum Sumo Logic

Dynatrace New Relic Datadog

Zabbix

LogicMonitorDatadog vCenterNew Relic

Zabbix
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SolarWinds SWO Email-POP3Apache Kafka(SSL) Email-IMAP



Implementation Timeline 

Deployment-SaaS via GCP

Event Management
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Due 
Diligence Onboarding 

Data Data Go 
Live

• 
tenant creation 
in IEM SaaS

• 
infra for local 

configuration

• Network 
connectivity of 
IMM with IEM

• 
onboarding on 
IEM

• 

environment

• Requirement 
gathering

and application 
monitoring 

• Preparation 
for high level 
diagram
(HLD) and low 
level diagram 
(LLD) for IEM 
implementation

• CI data 

• 
monitoring 

integration

• ITSM 
integration 

• Metric data 

• Configure 

filtering and 
enrichment

• Correlation 
configuration

• Configure 

• 
acceptance

• 
operator 
training



Improved operational 

actionable

Reduced mean time 

(MTTD, MTTR)

Elevated operational 

correlating them to 
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competitive advantage:

need for a large command center workforce. 

Predictability

Proactively analyzing incident data can reveal 
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product innovation.

About HCLSoftware


